ATTITUDE
· Recognize your attitude in the workplace
· Protect your attitude
· See the effects of your attitude
· Fix your attitude
Your attitude can determine what you achieve in the workplace.  Good or bad, if you keep doing what you are doing, you will keep getting what you are getting.  A good attitude will help you in the workplace.  A bad attitude will hurt you.
What is an Attitude?
An attitude is your feeling towards something.  It can also be your manner or state of mind.  Your attitude can be good or bad.  But it becomes automatic.  
The word attitude sends a strong meaning about someone.  When someone says you have an attitude, everyone knows what it means.  If the word itself is so strong, it deserves special attention.
Make your attitude good.  It is ALWAYS SHOWING!

The Effects of attitude on Co-workers
If you are doing your job, you may feel that your attitude is no one’s business.  This is risky.  Your attitude affects your job, your co-workers, and people you service around you.  
Your co-workers can “catch” your attitude.  Your co-workers will not want to work with you.  They may avoid you.  They may complain about you.  Your bad attitude will affect the work of those on your team.
Protect Your Attitude
Try to avoid situations that destroy your attitude.  Listen to your inner voice, you know the triggers that will “tick” you off.

What is the one thing at work that “ticks” you off? _________________________
How do you handle those situations? ____________________________________

STOP AND THINK
Why do your co-workers want to work with you?
______________________________________________________________________________________________________________________________________
Why do your co-workers not want to work with you?
______________________________________________________________________________________________________________________________________

Who is the one co-worker you like working with? _________________________
Why?
1.
2.
3.
Who is the one co-worker you do not like working with? ____________________
Why?
1.
2.
3.
Attitudes are catching.  Try to catch what you like about co-workers with good attitudes.  Try not to catch what you dislike about co-workers with bad attitudes.
Your friends may accept a poor attitude.  Your family may put up with a poor attitude.  Bur your co-workers and employers cannot afford your poor attitude.

EXAMPLE
Here are some signs of a bad attitude.  These are also signs of your character and work ethics.
Talking about the boss				Breaking rules
Gossiping						Making fun of co-workers
Clocking in late					Criticizing the work of others
Calling in sick often				Using bad language
Lying							Dirty clothes
Abusing the telephone				Back talking
Leaving early without notice			Customer complaints
Refusing to help a co-worker			Rolling eyes and making funny noises

You have identified reasons why you do not want to work with certain co-workers.  A bad attitude may not be the only reason.  But it may be one big reason.  It may also be a reason why someone does not want to work with you.
Is your Attitude Helping or Hurting You in the Workplace
Maybe your skills are not quite as good as other workers.  Maybe you are not as fast or as accurate.  Many times your employer and co-workers will make allowances if your attitude is good. Also, if your attitude is good, people will like working with you.  You need to think about your attitude.  

Fix Your Attitude
If a bad attitude is showing in the workplace, it must be worked on now.  You must fix it if you want to keep the job.  Most people have their own ways of fixing their attitude.


EXAMPLE
Sometimes you need a quick attitude fix on the job site.  Some fast attitude fixes are the following:
Stretch						Go out to lunch
Take a break					Get some fresh air
Work on something else for a while		Say something nice to someone
Look out a window					Volunteer to help a co-worker
Take a short walk					Hum a song
Get a glass of water				Talk to someone you trust

Your attitude, not your aptitude, will determine your altitude.
In other words, how you react to situations will advance you at work faster then how smart you are.  If anything is worth having, it is worth working for.
You know the effects of a good attitude.  You like to be with people who have a good attitude.  We want to treat people the way we want to be treated.
Attitude is one thing you can work on and take control of.  Attitude is something you cannot buy or be taught.
· Attitude is something you can catch from people.  If you want a good attitude, hang out with people who have good attitudes.
· If you want a good attitude, use positive words and avoid things that tick you off.
· If you want a good attitude, do some of your attitude fixers
A good attitude will determine what you achieve on your job.  A good attitude is worth working for.
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